
The results are in. And they are even better than the last time we surveyed you! Thank you to the more than 6,700 
members who took the time to share your feedback for this year’s census. It’s clear that you, our members, are as 
committed as ever to the Canadian Payroll Association’s (CPA’s) core purpose of payroll compliance through education 
and advocacy, our values of community, professionalism and authoritative compliance knowledge.

These results are particularly encouraging given that the CPA made two major education policy changes over the past 
few years to increase the job-readiness of payroll practitioners and to raise the bar of the payroll profession. You are more 
positive than ever about the value of your CPA membership and the usefulness of the payroll compliance information 
and support you receive from the Association. 

We asked you: If you could use one word to describe the Canadian Payroll Association, what would that one 
word be?

This Word Cloud represents the top 50 unaided 
responses to that question, emphasizing that the 
majority of you believe the Association to be 
PROFESSIONAL , HELPFUL and INFORMATIVE .

2017 Member Census:
Thank You for Your Vote of Confidence!
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SURVEY HIGHLIGHTS 
◗ Respondents 6,722
◗ Member Census completed every 3 years 

Top Marks Go To:

0% 
of members
think the 

CPA’s service 
is poor

94% 
would 
renew

membership

payroll compliance
practitioner

certified payroll
manager

Think CPA is
service oriented

2017 2014

97% 96%

2017 2014

95% 94%

Satisfied with 
CPA services

2017 2014

92% 91%

Would recommend
the CPA to others

See membership 
fee as good value

90% 

When evaluated 
against a host of 
other Canadian 
associations, the 
CPA consistently 
outperforms the 
member satisfaction 
scores of all but one 
association over that 
last ten years.

Top Compliance 
Challenge: 
Legislative 
complexity

"�Thanks for advocating for the profession. Payroll professionals are still  
not accorded the value and worth they're due in terms of salary and respect." 

As the authoritative source of Canadian 
payroll compliance knowledge for over  
35 years, the Canadian Payroll Association 
(CPA) is pleased to provide you with the  
2017 Legislative Compliance Rates Sheet. 
This information is mission-critical for employers 
to be compliant with payroll-related rates, maximums 
and deadlines for 2017.

The 2017 Rates Sheet is a quick-reference guide for payroll 
practitioners, providing the following important information:

 ■ Canada Pension Plan (CPP) and Quebec Pension Plan 
(QPP) rates and maximums

 ■ Employment Insurance (EI) and Quebec Parental Insurance 
Plan (QPIP) rates and maximums

 ■ Pension Adjustment (PA) and TFSA limits

 ■ Federal and provincial TD1 and Quebec TP-1015.3-V personal  
tax credit amounts

 ■ Workers’ compensation filing deadlines and maximum assessable earnings

Post the 2017 Rates Sheet in a convenient, accessible place in your workspace 
to get the most value from this member benefit. You can also download a PDF  
version from our website at payroll.ca ➜ Compliance Resources ➜ Legislation  
➜ Federal Legislative Updates (member login required).

Every year, Canada’s 1.5 million employers rely on payroll practitioners like you to annually  
pay $928 billion in wages and taxable benefits, $313 billion in statutory remittances, and 
$177 billion in retirement and health care benefits, while complying with over 200 federal and 
provincial regulatory requirements. As payroll becomes increasingly complex—with broader 
responsibillities that include payroll management, administration of internal remuneration 
policies and programs, employment standards, employee benefits, payroll accounting and 
technology—the CPA remains committed to providing the products and services you need  
to keep your organization compliant.

Sincerely,

Patrick Culhane, B.Comm., FCPA, FCMA, CAE 
President and CEO 
The Canadian Payroll Association

Compliance Services   |   Professional Development   |   Certification   |   Advocacy

Dear Member:
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The CPA's #1 Rated Service
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Employers Will Save $100 Million Annually
MOMENTOUS E-T4 NEWS

Also	inside:	
Focus on Tax and Legislative Compliance
A Look Back at Outgoing Chair Lucy Zambon, CPM

Revenu Québec Harmonizes
with Electronic RL-1s, Saving  
Employers An Additional $30 Million

2016
ItEM ActION	tO	BE	tAkEN dONE

StArt-uP

Create year-end reference file ❒

Determine which forms will be required (T4, T4A, RL-1, NR4) ❒

Download guides and forms from the Canada Revenue Agency (CRA) ❒

Download guides and forms from Revenu Québec (RQ) ❒

Hold year-end meeting with stakeholders (IT, HR, Finance) ❒

BAlAnce & 
reconcile

Balance payroll tax account remittances to payroll register ❒

Reconcile payroll bank account for outstanding entries to payroll

•  Manual cheques  
•  Void/cancelled cheques 

❒

Update any manual or cancelled cheques to payroll ❒

Conduct PIER self-audit of C/QPP, EI and QPIP deductions ❒

Remit outstanding C/QPP, EI and QPIP with or before final remittance for tax year ❒

Run test T4/RL-1 slip and summary report ❒

Balance T4/RL-1 report to payroll register and validate earnings and deductions are 
reporting in correct boxes ❒

Ensure accurate Social Insurance Numbers (SINs) are reported ❒

Update WCB/CSST awards reimbursed to employer ❒

PenSion 
AdjuStment

Validate pensionable earnings per organization plan document ❒

Calculate pension adjustment ❒

RPP registration number reporting in Box 50 for all plan members ❒

Reporting of taxable refunds if necessary ❒

tAxABle 
BenefitS

Taxable benefits reported each pay when received or as enjoyed ❒

Process taxable benefit adjustments, e.g., company car benefits ❒

Validate benefits are reported in all required boxes on tax slips ❒

filing 
ProcedureS

Choose filing method (paper, online, XML) ❒

Make note of filing deadlines and penalties for non-compliance ❒

Establish policies and procedures for amending or cancelling slips ❒

File slips and summaries with CRA ❒

File slips and summaries with RQ ❒

YEAR-END/NEW 
YEAR CHECKLIST 
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IT PAYS TO KNOWProfessional Development

Taxable Benefits & Allowances: 
Reduce Costs and Risk of Audits 

Providing employee benefits and non-cash incentives can be a win-win for employers and employees. But correctly managing and 

administering these benefits requires more finesse than many employers may consider. Employers, and payroll, human resource and 

accounting professionals can benefit from the Canadian Payroll Association’s (CPA’s) wealth of resources, including the popular Taxable 

Benefits & Allowances seminar. 

At the outset, employers should be aware that there is a difference between taxable benefits, allowances and expense reimbursements, 

which are often categorized as employee benefits. Each category requires understanding of federal, provincial and territorial legislation 

and regulations and entails unique administration. The CPA’s Taxable Benefits & Allowances seminar reviews these important aspects and 

explores key concepts used by Canada Revenue Agency and Revenu Québec to evaluate taxability and assess more than 40 common 

benefits, including automobile allowances, loan and stock options, gift cards and more. 

With over 25 Taxable Benefits & Allowances seminars between now and the end of June, there’s bound to be one near you.

Stay Current Stay Compliant 

payroll.ca

Marty S., CPM - Member, Ontario Region

Register online today at payroll.ca.

Register early and save - Early bird rates available two weeks prior to the seminar. 
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What You Think About  
Our Products and Services:   
Every one of our educational offerings (professional 
development seminars, webinars, and both the Payroll 
Compliance Practitioner and Certified Payroll Manager 
certification programs) received top scores for member 
importance and satisfaction. Our major publications 
also scored high, including our Legislative Compliance 
Rates Sheet, Year-End Checklist, e-Source legislative 
compliance newsletter, DIALOGUE Magazine and 
many Payroll Best Practices Guidelines. Clearly, CPA 
members are information seekers, and our publica-
tions are giving you what you need. 

Your Professional Perspective:
Legislative Challenges
Complexity of legislation took top spot as the biggest issue (even more so than in 2014) while the challenges of tight compli-
ance timelines and legislative volume decreased slightly over the past three years. We are pleased our tools and information 
help you stay on top of legislative complexity, and we are confident that our advocacy efforts continue to help make payroll 
legislation and administration more efficient and effective for everyone. 

CPA's TOP SERVICES AND RESOURCES

How You Process Payroll
Almost half of you use an external provider’s product to process 
payroll, while a third of you use in-house off-the-shelf software 
or an in-house customized solution. It is important for employers 
to know that responsibility for payroll compliance lies with their 
organization, regardless of whether they outsource to a payroll 
service provider or use a third-party platform. The CPA sees 
how seriously you take your payroll compliance duties. And we 
are here to help whenever, wherever and however you need us.

Size of Payroll Department
Research continues to show that over two-thirds of you work in a 
department of just 1 to 3 people. That’s a big payroll compliance 
burden to bear, with relatively few resources. That’s why the CPA 
offers so many opportunities to connect and learn – providing 
valued services like Payroll InfoLine, self-services tools on our 
website payroll.ca, and bringing you together with other like-
minded professionals who understand your challenges and can 
share insights and experiences at CPA events. 
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Certified Payroll Manager (CPM) Certification

DIALOGUE

Year-end Checklist

e-Source
PD Seminars

Infoline

Legislative Compliance 
Rates Sheet

Payroll Compliance 
Pratitioner (PCP) Certification

Webinars

41%

2017

2014

35%

Increase in the complexity 
of federal and provincial 
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Lack of consistency in the 
payroll legislation of different 

provinces/territories 

Increase in the volume 
of federal and 

provincial legislation

14%10%

Tight timelines for 
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20%
15%

31%31%

49%

16%

2%

1% 1%

4%
17%

17%

In-house using off-the-shelf software

2017 SUMMARY

In-house using a customized solution

A third-party service provider’s product/platform
Fully outsource to a third-party service provider
An enterprise-wide system
An accounting firm or bookkeeper
Cloud based accounting service
Other

Note: Respondents selected all that apply.

38%

11%

8%

13%

30% 1 person
2-3 people

4-5 people
6-10 people
11 or more people

2017 SUMMARY



Preferred Learning Format
41% of you prefer online learning, and we know that number is growing (see chart to 
right). As well, more than three-quarters of you (78%) look to the CPA as your preferred 
professional development provider. That’s well above the next source of professioanl 
development that you utilized— internal employer training (also used by 29%). That’s why 
the CPA continues to grow and enhance our education offerings, particularly the virtual 
ones. Look for our Year-end and New Year Requirements seminar to be offered virtually this 
year, along with our ever-growing list of webinars covering critical payroll-related topics, 
as well as our new Workers Compensation online seminar (open for registration soon!).

Member Profile
Like payroll, our member profile is constantly evolving. While our overall membership 
is aging slightly and your length of time in payroll has been increasing, we have a 
notable number of younger members and those new to payroll, which bodes well for 
future growth of the payroll profession. Regardless of age, years in payroll, region or 
title, our members overwhelmingly identify as ‘information seekers’ and ‘profession-
als’, and it’s no wonder, given all that you do.

Among our members, 63% work directly in payroll, but many of you also have 
occupational titles in human resources and accounting (9% and 28% of respondents, 
respectively). We also know that even if you don’t have HR or accounting in your job 
title, you often serve as a conduit between these job functions and work well beyond 
the title assigned to your role. n

A Note about Methodology: The Association’s Member Census uses a 7-point meas-
urement scale. Top three results are used to analyze respondents’ most important and 
satisfying services, while bottom three results indicate a level of dissatisfaction and 
diminished importance. Results revealing neutral importance and satisfaction fall in 
the middle of the 7-point scale. 

Awareness of CPA’s Role 
in Making e-T4s a Reality
Only 76% of you were aware of the Canadian Payroll Association’s advocacy activities 
that now enable employers to save over $100 million annually by issuing electronic T4s 
as the standard delivery method (unless a paper copy is requested by the employee). 
We thought this number would be higher. The CPA advocated on behalf of employers 
to the Federal Government to eliminate the need for employees' express consent for 
electronic T4 delivery, removing this onerous administrative burden from workflow for 
payroll practitioners across the country. This is a big win for employers, payroll practition-
ers and employees. The CPA is committed to keeping you apprised of our advocacy wins 
on your behalf, so that you can continue to enhance the efficiency and effectiveness of 
payroll administration in your own organization. 
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18%

76%

Aware
Neither
Unaware

2017 SUMMARY
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26%

6%

41%
CPA Online
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Self-Service Resources 
on the CPA website
Other

2017 SUMMARY

28%

9%

63%

Payroll related

HR-related
Accounting-related

2017 SUMMARY

"�I believe that the CPA helps me not only succeed at my position 
BUT ALSO HELPED ME TO GET THE AMAZINGLY successful career that I have." 

"�As a payroll professional I just can't imagine NOT having a membership. 
The CPA keeps us up to date on legislative changes and I enjoy taking courses 
throughout the year to keep current and keep my learning up to date." 
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